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USPT; PLUR=YES; OP=ADJ 

(obtain$4 or receiv$3) nearS (request or inquiry) same first adj3 (email or 
message or electronic mail or electronic content or e-mail) with(customer or 
first user or subscriber)with (second user or agent or representative) 
(obtain$4 or receiv$3) adj5 (request or inquiry) with first adj3 (email or 
message or electronic mail or electronic content or e-mail) adj5 (customer or 
first user or subscriber)with (second user or agent or representative) 
(send$4 or transmits) with first adj3 (email or message or electronic mail or 
electronic content or e-mail) adj5 (customer or first user or subscriber) 
(send$4 or transmits) with (email or message or electronic mail or electronic 
content or e-mail) adj5 (customer or first user or subscriber) 
(send$4 or transmits) with (email or message or electronic mail or electronic 
content or e-mail) adj5 (customer or first user or subscriber) with (obtain$4 or 
receiv$3) adj5 (request or inquiry ) with(second user or agent or 
representative) 



L8 (view$4 or retriev$4 or obtain$4 or inquir$4 or analy$6) with previously with 
(stored or archived or saved or transmitted) with (message or email or 
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electronic mail or e-mail) with customer 

(view$4 or retriev$4 or obtain$4 or inquir$4 or analy$6) with previously with 

(stored or archived or saved or transmitted) with (message or email or j ^7 

— electronic mail or e-mail) with (transmit$4 or responded send or sent) with 
customer 

(view$4 or retriev$4 or obtain$4 or inquir$4 or analy$6) with previously with 

(stored or archived or saved) with (message or email or electronic mail or e- ^ ^ 

— mail) with (transmit$4 or responded send or sent) adj5 (customer or user or 
subscriber) 

L5 L4andl2 12 L5 

(view$4 or retriev$4 or obtain$4 or inquir$4) with (copy or duplicate or 
template or stored or archived) with (message or email or electronic mail or e- ^ 

— mail) with (transmit$4 or responded send or sent) adj5 (customer or user or 
subscriber) 

L3 L2andll 93 L3 

L2 707/$.ccls. or 709/206.ccls. 13549 L2 

(view$4 or retriev$4 or obtain$4 or inquir$4) with (message or email or 
LI electronic mail or e-mail) with (transmit$4 or responded send or sent) adj5 511 Li 

(customer or user or subscriber) 
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